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From the Editor %R&MiE

Promoting Environmentally Friendly Investments in the Region
The Paris Agreement and the United Nations Sustainable Development Goals call for global action on
green finance, and investments in green finance are thriving internationally. Governments and business
communities are paying more attention to the healthy development of the green finance market.
Hong Kong is developing into a regional centre for international green finance. Independent third-party
conformity assessments play an important role, helping issuers to improve the transparency and
credibility of green projects, and enhancing the confidence of investors and stakeholders in green
finance. The “Outline Development Plan for the Guangdong-Hong Kong-Macao Greater Bay Area”,
promulgated by the Central Government, supports the establishment of an internationally recognised
green bond certification institution.

With the support of the HKSAR Government to the national Green Finance policy, HKQAA has
developed the Green Finance Certification Scheme, which makes reference to a number of widely
recognised international and national standards. We are pleased that the Scheme has received a
positive response from different sectors. Up to now, 34 cases have been completed, amounting
to more than 6 billion US dollars” worth of certified green bonds and loans. The Scheme's certified
green finance issuers were recognised in a presentation ceremony cum forum held at the HKEX
Connect Hall on 25t March 2019. Senior officials from the Greater Bay Area, experts from renowned
international organisations and the financial sector attended the event, exploring the development of
green finance in the region.

During HKQAA's 30t anniversary year, we will go further and kick-off the pilot programme for the
Green Fund Certification Scheme. The Scheme will support the Securities and Futures Commission
in promoting its Strategic Framework for Green Finance. Also, to keep pace with innovations in the
financial sector, we are developing professional rating services for fintech applications.

We believe our professional conformity assessments will motivate more organisations to participate
in environmentally friendly investment and help speed up the pace of development of the green and
innovative finance markets, thereby paving the way to a sustainable future for Hong Kong, our nation
and the world.
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Presentatlon Ceremony cum Forum 2019

ﬁeéﬁmmumﬂuaﬁﬁangmz 2019

Hong Kong Quality Assurance Agency (HKQAA) successfully held the
Green Finance Certification Scheme Presentation Ceremony cum Forum
2019 on 25th March, 2019, held at the HKEX Connect Hall. The Hon Matthew
Cheung Kin-chung, GBM, GBS, JP, The Acting Chief Executive of the Hong Kong
Special Administrative Region officiated at the event. The special guests
were Mr James Henry Lau Jr, JP, Secretary for Financial Services and the
Treasury, and Mr Wong Kam-sing, GBS, JP, Secretary for the Environment.
The speakers were Dr Ma Jun, Chairman and President of Hong Kong Green
Finance Association, and Ms Julia Brickell, Regional Head of Operations,
East Asia and the Pacific, International Finance Corporation, a member of
the World Bank Group etc.

Over 6 Billion US Dollars’ Worth of Green Finance Certified

The Hong Kong SAR Government has been striving to promote the development
of green finance in recent years. The “Outline Development Plan for the
Guangdong-Hong Kong-Macao Greater Bay Area”, promulgated by the Central
Government, supports the development of Hong Kong into a green finance
centre in the Greater Bay Area, and the establishment of an internationally
recognised green bond certification institution. With the support of Hong Kong
SAR Government to the national Green Finance policy, HKQAA has developed
the Green Finance Certification Scheme with reference to a number of widely
recognised international and national standards on green finance. It aims
to enhance the credibility of, and stakeholder confidence in, green financial
instruments via independent, impartial third-party conformity assessments. Up to
now, 34 cases have been completed, amounting to more than 6 billion US dollars’
worth of certified green bonds and loans. Participants include organisations
from the finance, property, public utility and manufacturing sectors.
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The Hon Matthew Cheung Kin-chung, GBM, GBS, JP, The Acting Chief Executive of the Hong Kong Special
Administrative Region (Middle), Mr James Henry Lau Jr, JP, Secretary for Financial Services and the

Treasury (Right 2), Mr Wong Kam-sing, GBS, JP. Secretary for the Environment (Left 2), Ir Dr Hon. Lo Wai Kwok,
SBS, MH, JP, Chairman (Right 3), Ir C S Ho (Left 3), Mr Simon Wong Ka Wo, BBS, JP, Deputy Chairmen (Left 1)

and Dr Michael P H Lam, Chief Executive Officer of HKQAA (Right 1).
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Mr Matthew Cheung Kin-chung, The Acting
Chief Executive of the Hong Kong Special
Administrative Region, gives the opening
remarks.

KBER A FRNRIE L TIRIMBODE
Ir Dr Hon. Lo Wai Kwok, Chairman of HKQAA
gives the welcoming remarks.
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Greater Bay Area Elite Gather to Discuss Development of
Green Finance

The Scheme’s certified green finance issuers were recognised at the Green
Finance Certification Scheme Presentation Ceremony cum Forum. The event
promoted a common understanding of green finance and recognised the
support provided by professional associations, banking institutions and other
organisations in the industry. Senior officials from the Greater Bay Area and
experts from renowned international organisations and the financial sector
participated in the panel discussions, sharing their insights into developments
in green finance projects and discussing the prospects for the Greater Bay Area
and the Belt and Road Initiative.

ISO Standard for Green Debt Instruments to be Released in
2020

Dr Nigel H Croft, Associate Technical Director of HKQAA and Chairman of the
ISO Technical Subcommittee on Quality Systems (ISO/TC 176/SC2), introduced
the latest developments in the ISO 14030 standard, the first ISO standard for
green debt instruments, via video presentation. The standard is expected to
be released in 2020. Since 2017, the expert from HKQAA has participated in
the related ISO technical committee and directly taken part in the development
of this standard.

The ceremony was attended by more than 400 industry leaders and experts. Ir
Dr Hon. Lo Wai Kwok, sBs, MH, Jp, HKQAA’s Chairman, said, “I sincerely hope that
today’s event can encourage more Hong Kong organisations to participate in
environmentally friendly investment and help speed up the pace of development
of the green finance market, paving the way to a sustainable future for Hong
Kong, our nation and the world.”

Green Fund Certification Scheme, Fintech Rating Services

HKQAA will kick-off the Pilot Programme for the Green Fund Certification Scheme
this year to support the Securities and Futures Commission (SFC) in promoting
its Strategic Framework for Green Finance. The Scheme aims to encourage
more investors from the funds market to support green projects and industries,
and organisations committed to making a contribution to the United Nations’
Sustainable Development Goals. HKQAA is also developing professional rating
services for fintech applications to keep pace with innovations in the financial
sector.

AIERTRRIN(BE - £) RERMEE (BE - 1) MAED FRIMENZE S
BITIMRE -

Ir C S Ho (Left photo, right) and Mr Simon Wong Ka Wo (Right photo, left) present
certificates to certified green finance issuers.
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Guest speakers Dr Ma Jun, Chairman and President, Hong Kong
Green Finance Association (Left), and Ms Julia Brickell, Regional
Head of Operations, East Asia and the Pacific, International Finance
Corporation, a member of the World Bank Group (Right).
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Guests with representatives of banking institutions. Guests with representatives of the organisations that have participated and

planned to participate in the Green Finance Certification Scheme.

MEESRESBRIBKEEREE (AR - £—) BRARTANSEFTLEE  TAXKBERRKBEELE (Mr Mushtag Kapasi) (HE
) NS @Rk EEEREIRKEMSLE (BR - ) - RERIZRT (UM BRARBIITRBEMLE (PE - H—) -
TNTEBXEFE KBNTEEIBICERZELE (PR ) RRAYIFNEEERAIRKAFERE (TR - F)S5WeHY - HEEEES
H2RRAARTERETELE (AR BEZFA -

Mr Joseph H L Chan, Under Secretary for Financial Services and the Treasury (Right photo, left 1), Mr Mushtag
Kapasi, Managing Director, Chief Representative of Asia-Pacific, International Capital Market Association (Right
photo, middle), Mr Nie Linkun, Deputy Chief of Guangzhou Municipal Local Financial
Supervision and Administration (Right photo, right 1), Mr Guo Zhipeng, Deputy Chief
Executive of China Construction Bank (Asia) (Middle photo, right 1), Mr Cai Jian,
Standing Member of Huadu Guangzhou, Deputy Secretary of CPC of Huadu District
(Middle photo, left 1), Mr He Zijun, Deputy Director General of the Authority of Qianhai
(Middle photo, middle), participated in the panel discussion. Mr Alvin Cheung, Head of
Social Development, Our Hong Kong Foundation (Left photo) was the facilitator.

B8 DELFERAERATRRRITITAR ER R LS HS B AEREE 3K - " : .
(Mr Jonathan Drew) (2 =) « ZRCIPARTTRIFFLR AR TEP I KX & & Ms Dominique Duval > .
(£=) - PETREIMR (BB) RABRARBEABHHRLE (A=) EBHTAZLA
ERMLTIA MR EEFRAEL (BZ)  BTPRMAER ) —F— B ARBPOEE -
BHRATEL ()BT IERT - EEGESsRNLale kTP K  SZEINRIBIT
GZESUHESMILSHITESFEBEL T (A —)BEEIHA -
Mr Jonathan Drew, Managing Director of Infrastructure and Real Estate Group, The Hongkong
and Shanghai Banking Corporation Ltd (Left 2), Ms Dominique Duval, Head of Asia-Pacific,
Sustainable Banking of Crédit Agricole Corporate & Investment Bank (Left 3), Mr Kevin Yang,
Deputy General Manager of CECEP (Hong Kong) Investment Co. Ltd (Right 3), Dr Wilson Chan,
Associate Director of MBA Programme, City University of Hong Kong (Right 2), Dr Chao Peng,
Director, Associate Professor of Macao “One Belt, One Road’ Research Center, City University
of Macau (Right 1), joined the panel discussion. Ms Chaoni Huang, Vice President and Secretary
General of Hong Kong Green Finance Association, Executive Director of Green and Sustainable
Finance Solutions, Natixis (Left 1), was the facilitator.

MEESEESBIBK (F)  BIBKEERELE (L) T XA eRREEERRIBRFE VEE (F—)  AREEFANA (E=) - BIEFEA I
(BD) REEMEL (A—)  ARTEREMNA L - ’OITRIHEL —EF -

Secretary Lau (Middle), Mr Joseph H L Chan, Under Secretary for Financial Services and the Treasury (Left 2), Mr Li Tengfei, Deputy Chief of Guangdong Municipal
Local Financial Supervision and Administration (Left 1), Ir Dr Hon. Lo Wai Kwok, Chairman (Left 3), Ir C S Ho, Deputy Chairman (Right 2) and Dr Michael Lam,
Chief Executive Officer of HKQAA (Right 1), took a photo in gong-striking ceremony to celebrate the anniversary of the Scheme.
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HKQAA Green Finance Certification Scheme List of Certification

T M RFRIE RS S &AL RN ES S

(As of 25 Mar 2019 HZE 2019 3 A 25 H)

Bond &%

Name of Certified Issuers IR INIEH) Z1THH BFR

Name of Green Finance & & &R &k

Pre-Issuance Stage Certificate & 17 B BRilE

Capital Environment Holdings Limited & 6B A% AR A 7

ISIN: XS1867060722

Century Sunshine Group Holdings Limited tt 42 BA >t £2 = AE A B 22 &

Century Sunshine Green Bond (PS1) t42fHY 4 & R4 (PS1)

China Everbright Bank Company Limited (Hong Kong Branch)
FEXARBITROBERL A (EEH1T)

ISIN: XS1866651471

Crédit Agricole Corporate and Investment Bank =75 L3R 4R1T

Green Notes £k (55

Industrial Bank Co., Ltd. Hong Kong Branch 24\l 5R1TR% 0 B IR A RIE A DT

ISIN: XS1898122301

Industrial and Commercial Bank of China (Asia) Limited #° E T 4317 (1M ) BRRAF]

5-Year Floating Rate USD Green Bonds Fi &F Hii% 31 8 RKE &4 B (5

Industrial and Commercial Bank of China (Asia) Limited & E TE4R1T (LM ) BRAR]

2-Year Fixed Rate HKD Green Bonds P4 HAE £ B R B M B 5

Industrial and Commercial Bank of China (Asia) Limited 7§ E T #4877 (1M ) R A F

3-Year Floating Rate USD Green Bonds =G H3i7 31 8 RKE LG B (5

Link 2019 CB Limited

XS1961891147

Modern Land (China) Co., Limited HAKE .\l (FFE ) AR A E]

X81775946285

New World China Land Limited ¥ttt R Elith = B R A7)

New World China First Green Bond ittt 5 fh E & it & & i 5

Swire Properties MTN Financing Limited

ISIN: XS1743657683

Post-Issuance Stage Certificate &1T/EHM BRIEH

China Construction Bank Corporation, Hong Kong Branch
FERRBRITROBERRRBEDIT

China Construction Bank Hong Kong Branch's 2018 Sustainability Bond
P EZIRIRTTE B 1T 2018 F R FLEMHRF

China Construction Bank Corporation, Luxembourg Branch
P ERIRRITRD AR LR S RESTT

China Construction Bank Luxembourg Branch's 2018 Green Bond
P EREIRBRITARESN 1T 2018 FAFEMGSH

HKCG (Finance) Limited

Towngas Green Bond HKGMTN1740-10 ISIN: HKO000375300

HKCG (Finance) Limited

Towngas Green Bond HKGMTN1741-10 ISIN: XS1720566790

MTR Corporation (C.I.) Limited

MTRCIGB_HKD_470906 HK0000362761

MTR Corporation (C.I.) Limited

MTRCIGB_HKD_320920 HK0000365228

MTR Corporation Limited

MTRGB_USD_470927 XS1690683211

MTR Corporation Limited

MTRGB_HKD_470717 HK0000352432

MTR Corporation (C.I.) Limited

MTRCIGB_AUD_270628 XS1637858546

Name of Certified Issuers FRINIEH) & 1THH BFR

Loan &

Name of Green Finance & & &R &M

Pre-Issuance Stage Certificate % 1T 8 f ERIEH

BW Enterprise Company Limited & (1>l AR A 7]

By

BW Enterprise Company Limited Green Loan 2019 B E L AR A F 2019 £ & 575K

China Everbright Greentech Limited # E Y A B IMR AR A A)

China Everbright Greentech Green Loan 2019

China Oriental Group Company Limited & El 2R 5 & F1Z AR G PR A 7]

ABN & Rabo Green Club Loan

Full Asset Enterprises Limited
AL PR A R

New World Development King's Road Commercial Re-development
Project Green Loan
R ARRSER SR A 6T

Leo Paper Group Finance Limited #1824 5 82 EA 11 55 A R /A &)

Leo Paper Group 2018 Green Loan F/E24K G ENfRI5E H 2018 S 2515k

Megaford Development Limited J5 1% % & & R /A 7]

Sino Land Green Loan 2018

On Fat Lung Innovative Resources Limited % & & 83T & R A R A 7]

OFL Organization Green Loan 2019-01

RECYCTEX Co., Ltd. 7R ZERI A RHE B R A F]

RECYCTEX Green Loan 2019-1

Win Hanverky Limited 7k 325 H] ( &7 ) BRA A

Win Hanverky Limited Green Loan Tranche of Loan 2018
KERDIIK 2018 A 2 FETKERETREE

Xinyi Group (Glass) Company Limited {5 X &1 (3 ) BRAF

Xinyi Glass Green Finance Program 15 X 384 & 4 51 B

Xinyi Solar (Hong Kong) Limited 15 X 8 (B8 ) BRAF]

Xinyi Solar Green Finance Program 15 X JtAE 4 2 & BTN A

Yip's H C (Holding) Ltd M X1E & (5H ) BRAE]

Yip's Chemical 2018 Green Loan M K4E T 2018 £ 253k

Post-Issuance Stage Certificate & 1Tk BIEH

NEFIN Holding Limited

NEFIN Green Loan

Remarks &5 :

Listed in alphabetical order ¥ZE X F&HEF

* Taking into account confidentiality considerations in the loan market, green loan applicant may opt to not disclosing Environmental Method Statement on HKQAA website.

* ERIERMTARER

P GEIRRIBEAAEERTTEERRRIEBHM L LI E IR AFH -

The above list does not cover all the participating organisations due to a particular organisation's wish for non-disclosure.

BT RIS ST TRRENMER - Bt RSB HRINBAES ST -

Venue Sponsor 17ith Bl

HKE X

EEBXBF

Organiser EHHA

[ R Ve W \ AR

HONG _KONG QUALITY ASSURANCE AGENCY

EERERER

Supporting Organisations X 3FHLH  (Organisations are listed in no particular order HE & % 56/5)

y |~/
S - InvestHC HTDC
Tl e R BRARARAERARS EREER
R\JI HK
& W 6o IFA

ETITTIY]
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Sharing from The Acting Chief Executive of the Hong Kong Special Administrative Region

FERITRXERTRKESE

The Honourable Matthew Cheung Kin-chung, GBM, GBS, JP,

The Acting Chief Executive of the Hong Kong Special Administrative Region
FERNTHRERTRKE

REBRELE , XEMIE, GBS, AF 4+

The HKSAR Government is determined to develop Hong Kong into a leading hub for green finance in the region, with
focus on Mainland China and economies along the Belt and Road economic corridors. By leveraging our strengths and
advantages as an international financial centre, we seek to create value through sophisticated professional services and our
unparalleled expertise and reputation in the provision of financial services. Indeed, Hong Kong's sound legal and regulatory
system, a deep and liquid capital market, robust financial infrastructure and a wealth of financial intermediaries and talent
help maximise Hong Kong's potential in developing into a regional green finance hub.

In addition, certification bodies that are well conversant with a spectrum of international, regional and local standards and guidelines will play a more
significant role in the green finance development internationally. The HKSAR Government will continue to support the Green Finance Certification
Scheme and encourage local, Mainland and overseas enterprises to make use of the Scheme and our capital markets for financing their green projects.

The Scheme provides third-party conformity assessment for issuers on their green debt instruments, with a view to helping our financial sector explore new
commercial and business opportunities in the green finance market, promoting a common understanding of green finance and fostering environmentally
friendly investments in Hong Kong, the Mainland and worldwide. This echoes well with the policy objective of the HKSAR Government in developing
Hong Kong into a premier financing platform for international and Mainland green enterprises and projects.

(This passage is based on the opening remarks delivered by Mr Matthew Cheung Kin-chung, The Acting Chief Executive of the Hong Kong Special Administrative Region,

at the Green Finance Certification Scheme Presentation Ceremony cum Forum 2019.)

(FREEBHANTHX EETH KB KEFRALE [ FEDFINIL TR AL E10 17 2019 AT HE)

Sharing from Certified Green Finance Issuers FRIEFREMBITIHSE

Mr Zhang Jun,
Vice Chairman and Chief Executive Officer of
China Construction Bank Asia

HKQAA has developed the Green Finance Certification Scheme with reference to a
number of widely recognised international and national standards on green finance,
which demonstrates its professionalism. We hope more organisations will participate in the
Scheme in the future. The Scheme provides a standardised framework for green finance
projects, this can help enhance the credibility of the whole green finance market and
attract potential green investors. We hope that we will continue to collaborate with HKQAA
in the future, and that more green bond projects will obtain certification from HKQAA.

Green finance is in line with the development of the “Belt and Road” Initiative, which will
help enhance the infrastructure and economic development of participating countries and
regions, as well as create investment opportunities for commercial financing. It is believed
to attract more investors from around the world. We recommend that organisations intending
to issue green bonds overseas establish a clear position and create a concrete vision for
their green development plan, green bonds should be seen as a long-term development
of the organisation, but not as a short-term financing strategy. In addition, it is better to
increase the interaction and understanding with green investors in a proactive manner
and more open approach to enhance confidence of their investors.
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Mr Chen Xian, Assistant Chief Executive,
Industrial Bank Co., Ltd. Hong Kong Branch

The Green Finance Certification Scheme has helped Industrial Bank to get China’s green
bonds connected to international trends. It has also fostered the interconnection of green
assets and capital inside and outside the region. For investors, the Scheme attracts
international capital, especially from responsible investors. For financiers, the Scheme
expands the financing channels for green finance projects and green enterprises in
China, and enables the flow of green credit assets in the banking industry. It can support
the development of Hong Kong into a green finance centre in the Greater Bay Area in
the long term.

As the first bank adopting Equator Principles in China, Industrial Bank has accumulated
ample experience in managing environmental and societal risks. We suggest that
enterprises build up a green brand through green projects to gain recognition in the
market. Green bonds issued by Industrial Bank have received favourable responses by
investment clients. Apart from establishing communication with advanced international
green development projects, the Bank has attracted a group of international clients who
are interested in investing in China’s green projects.

We suggest that financial institutions interested in issuing offshore green bonds take the
classification and screening of their assets seriously, while also optimising mechanisms,
such as the approval process, environmental efficiency evaluation and information
disclosure. They should choose third-party certification bodies that have high credibility
and are well recognised by the market, such as HKQAA. These bodies certify green bonds
and provide comprehensive services for the duration of the bonds, thereby increasing the
confidence of socially-responsible and green investors, and fostering the development
of the green bond market.
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Mr Michel Roy,
Senior Regional Officer for Asia-Pacific,
Crédit Agricole Corporate and Investment Bank

Sustainable development has become a key development strategy in today’s business.
In recent years, Crédit Agricole Corporate and Investment Bank has promoted and
participated actively in financial activities which have benefitted society and the
environment. Our Green Bond Framework established in 2014 has gained HKQAA'’s
Pre-issuance stage certificate in 2018, which helped attract more potential investors.

Mainland China and Hong Kong together constitute one of the largest green bond markets
in the world, according to 2018 data. Many overseas and Mainland organisations have
chosen to issue green bonds in Hong Kong, which has become a pivotal green finance
centre. It will help enhance stakeholders’ confidence if issuers undertake third-party
conformity assessment conducted by HKQAA. | believe that in order to attract more
international investors to participate in green bonds in the Asia-Pacific region, the issued
bonds must be disclosed and reported with greater transparency, and demonstrate the
importance of the core value of integrity.
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Ms Ellie Tang, Head of Sustainability,
New World Development Company Limited

In 2018, with reference to the Green Bond Principles and Green Loan Principles, New
World Development developed a strategic framework for green finance to support our new
and existing properties in obtaining certification from environmental building assessments
and increasing energy efficiency. In March 2018, New World Development applied for
a green loan under the framework to finance a green redevelopment project in King's
Road, North Point. In November 2018, we issued green bond for projects in Zengcheng,
Guangzhou and Qianhai, Shenzhen for the first time.

The green commercial redevelopment project in King’s Road, North Point has attained
the world's first WELL Building Standard Pre-certification (Platinum), as well as BEAM
Plus New Building Version 1.2 (Provisional Platinum) and LEED Building Design and
Construction Core and Shell Version 2009 Pre-certification (Platinum). In the Guangzhou
and Shenzhen projects, apart from obtaining several green building certification labels,
we also considered the environment and water management when implementing energy-
saving initiatives. For example, indoor flushing water will be recycled through a rain water
collection and sewage cleaning system. This has reduced indoor water usage by 40%.

In 2018, New World China Land Limited, a company in the New World Group, issued its first
batch of green bond certified by HKQAA. We are pleased that the issuance was certified
and supported by HKQAA, which has been doing better and better in its certification work
in green loans and bonds.

As green finance is a new topic in Hong Kong, we need to introduce the concept of
environmental protection to our staff members, as well as explain it to the financial
institutions to increase their awareness of green finance. We have found that when we
run road-shows around the world, investors from foreign countries are not familiar with
the Hong Kong green finance situation. Luckily, clear guidelines have been provided by
the third party certification organisation, HKQAA, to enhance our investors’ confidence.

Mr Jonathan Drew,

Managing Director, Infrastructure and Real Estate Group;

Ms Luying Gan,

Head of Sustainable Bonds, Debt Capital Markets, Asia-Pacific,
The Hongkong and Shanghai Banking Corporation Limited

People must consider the environmental and societal impact of economic development.
To align with the 17 Sustainable Development Goals set out by the United Nations 2030
Agenda for Sustainable Development, the Belt and Road Initiative should strike a balance
between economic growth, inclusiveness and environmental protection instead of just
letting a part of the population along the route get rich. This is an opportunity to improve
everyone’s life and environment, as well as achieve the sustainable development of our
society. HKQAA's Green Finance Certification Scheme plays an important role in providing
assessment which ensures that economic projects conform to green and sustainable
goals based on a standardised framework.

To minimise the adverse impact of economic development on the environment, it is
important that development under the Belt and Road Initiative is carried out appropriately
with green projects that are adapted to different countries’ situations. For example, countries
may focus on distributed electrical energy generation from renewable resources including
waste rather than traditional centralised generation from fossil fuels, high density smart
urban development supported by mass transit mobility systems, circular consumption
and food systems that avoid emissions and resource destruction while being robust and
healthy. The HKQAA certificate will give funders confidence that they are supporting such
sustainable development.
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Ms Chaoni Huang, Vice President and Secretary General, Hong Kong
Green Finance Association; Executive Director, Green and Sustainable
Finance Solutions, Natixis

More attention is being paid to green finance, and green investments have been increasing
around the globe. International investors are increasingly demanding with regard to green
finance services. Taking green bonds as example, investors are demanding more stringent
requirements in areas such as transparency, management methods and tracking reports.

The 13t national Five-Year Plan noted that the national demand for investment in green
industries is 3 to 4 trillion yuan, and data from the Organisation for Economic Co-operation
and Development (OECD) show that demand in the countries along the Belt and Road
is 1.5 trillion USD each year. These statistics show that there is an enormous demand
for green investments in the region, and as an international financial centre Hong Kong
has an advantage in developing green finance. The Green Finance Certification Scheme
has been developed with reference to a number of widely recognised international and
national standards. It can enhance the credibility of, and stakeholder confidence in, green
financial instruments viaindependent, impartial third-party conformity assessments, thereby
providing an efficient and time-saving issuance process.

Mr Cai Jian, Standing Member of Huadu Guangzhou,
Deputy Secretary of CPC of Huadu District

The strategic collaboration between the Bureau of Financial Affairs, Huadu, Guangzhou
and HKQAA is expected to foster economic development between Guangzhou and Hong
Kong in several ways. Firstly, by motivating developments in green finance, enterprises
in Huadu can issue green bonds in Hong Kong and accumulate financing experience in
green projects. Secondly, by studying the development of green finance, enthusiastically
putting corporate social responsibility into practice and enhancing environmental, social
and governance performance, we can improve the recognition of China’s green finance
in the international market. Thirdly, capitalising on Hong Kong'’s status as an international
finance hub, we can nurture professionals, bring synergistic effects to the Guangzhou-
Hong Kong-Macau green finance industry, and strengthen its professionalism. We believe
the MOU signing with HKQAA can expand and strengthen the collaboration between the
regions in the area of green finance, and assist in building up Guangzhou’s green finance
reform and innovation pilot zone.
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Mr Kevin Yang, Deputy General Manager,
CECEP (Hong Kong) Investment Co., Ltd.

The Green Finance Certification Scheme has become a major impetus to the development
of the market. The strategic collaboration between HKQAA and CECEP, and their promotion
work, has effectively increased awareness of green finance in the market. From the investor’s
perspective, the Scheme enhances confidence in green financial instruments and promotes
understanding of the ongoing performance of green projects. Investors are able to identify
certified green debt instruments and so make wiser investment choices. From the bank’s
perspective, a standardised green finance certification system and a mature capital market
will speed up the pace of development of the green finance market in Hong Kong.

As an international financial centre, Hong Kong plays an important role in the Belt and
Road Initiative. Apart from having enough professionals, comprehensive infrastructure and
good governance, Hong Kong is also actively supported by our nation. It is believed that a
healthy green finance system will encourage more international investors to participate in
infrastructure projects, and more new capital will flow into Hong Kong. Enterprises that plan
to finance green projects under the Belt and Road Initiative can choose to support green
projects with great potential so as to enhance investor confidence.
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Associate Technical Director, HKQAA
Chairman, ISO Technical Subcommittee on Quality Systems (ISO/TC 176/SC2)
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Introduction

The World Bank has estimated that trillions of US dollars of investment in
global infrastructure will be needed in order to promote a more sustainable
future for our planet. While much investment in so-called “green projects” is
already taking place, investors need to be encouraged to do more. Over the
past ten years, a new type of investment product has emerged known as the
“green bond”, providing vital finance for sectors such as renewable energy,
low-carbon buildings and transportation, energy efficiency, waste minimisation,
sustainable agriculture and climate change adaptation.

A “green bond” is typically a loan whereby the lender receives a fixed return
over a specified time period, after which the loan is repaid in full. The World
Bank first used the term in 2008 when it launched its Strategic Framework for
Development and Climate Change. Since that time, the green bonds market
has grown substantially and, according to the Climate Bonds Initiative, financial
institutions issued about USD 155.5 billion in green bonds during 2017 alone.
There is, however, still confusion and obfuscation about what actually constitutes
a “green bond”, and issuers have been able to choose from a variety of different
frameworks for substantiating their green bond claims.

It was within this context that in 2017 the ISO Technical Committee for
Environmental Management (ISO/TC 207) established a working group to
develop a series of standards to promote a common understanding and
methodology with the aim of providing greater clarity, consistency and
transparency about green debt instruments.

Rationale for ISO 14030

For responsible investors and other stakeholders, bonds designated as “green”
are used to allocate funds exclusively towards projects, assets or activities
that can result in environmental benefits such as aligning with global climate
goals and conserving natural resources while mitigating potential negative
social side effects.

Confidence in the information provided about the net environmental impact
or performance of assets is important to investors and other stakeholders.
At the pre-issuance stage investors want to know that an issuer has followed
an appropriate process for designating a bond as green and that the eligible
projects, assets or activities have the potential to deliver positive environmental
outcomes. After green bonds have been issued, investors seek confirmation
that the net proceeds have been allocated to eligible green projects via credible
verification schemes.

The following core components of the process for issuing and managing a
green bond have already been defined within the Green Bond Principles (GBP):

1) Use of proceeds

2) Process for project evaluation and selection
3) Management of proceeds

4) Reporting

5) External review
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ISO 14030 expands on these principles to provide specific requirements
and guidance for the issuance and verification of green debt instruments.
The intended result is to provide clarity in the marketplace and improve the
credibility of debt instruments designated as green. This is achieved by setting
requirements for the allocation of funds to projects, assets or activities and
reporting requirements on the results of expected impacts.

Overall ISO 14030 Structure and Content

After initial work conducted in late 2017 and 2018, the numbering and focus
of the 4 parts of ISO 14030 have been agreed as follows:

e |SO 14030-1 Green debt instruments - Process for green bonds

e |SO 14030-2 Green debt instruments - Process for green loans

e |SO 14030-3 Green debt instruments - Taxonomy

e |SO 14030-4 Green debt instruments — Verification

The ISO 14030 series of standards is still in the relatively early stages of
development, with ISO 14030-1 being the most advanced (at the 2nd committee
draft stage) and ISO 14030-2 still only at the working draft stage. Significant
changes may therefore be introduced before their final publication. ISO 14030
Parts 1, 3 and 4 are scheduled for publication by the end of 2020, whilst Part
2 is only likely to be finalised by early 2021.

ISO 14030-1 (Process for green bonds)

This standard will provide the key principles, requirements and guidance
for designating bonds as “green”, for selecting projects, assets or activities,
for managing proceeds, and for defining, measuring and reporting on their
environmental impacts. It can be applied by any issuer of bonds. In addition to
providing a number of relevant definitions related to green bonds, it specifies
the process steps for designating a bond as green, including the identification
of appropriate performance indicators.

The definitions include terms related to debt instruments, to the environmental
objective and performance of projects, assets or activities and terms related to
performance evaluation. A “green bond” is formally defined as “a bond whose
proceeds will be exclusively applied to finance or re-finance in part or in full
new or existing eligible projects, assets or activities”.

ISO 14030-1 describes the requirements on green bonds, highlights include:
Principles on which the issue of green bonds should be based

- Transparency - Accuracy

- Completeness - Relevance

- Robustness - Accountability
- Fair and balanced - “Do-no-harm”

Eligibility criteria for the use of proceeds

e Requires that all eligible projects, assets or activities must positively
contribute to at least one environmental objective, and any negative
environmental impacts must be managed and mitigated to avoid
unacceptable adverse impacts on other environmental objectives

e Provides examples of typical environmental objectives

e Defines the process for evaluation and selection of projects, assets or
activities and eligibility test

e Prescribes requirements for disclosure to investors

Management of proceeds
e Requires allocation of all net proceeds to eligible projects, assets or
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activities within certain period of time or as soon as practicable but
before maturity of the good bond

e [ncludes requirements for tracking of proceeds and how to manage
unallocated proceeds

Environmental performance
¢ Includes requirements on impact assessment, including the evaluation
of relevant environmental aspects and associated risks, as well as
environmental indicators

Reporting
¢ Includes requirements for reporting before and immediately after bond
issuance, as well as ongoing reporting requirements which must be
provided at least annually

ISO 14030-2 (Process for green loans)

Despite the apparent similarity of approach, there can be significant differences
between green loans and green bonds. Whilst the issuers of green bonds tend to
be large corporations, municipalities and governments, the green loan market is
typically divided into wholesale loans aimed at large corporate organisations and
retail loans, where the borrowers may be hundreds of small and medium-size
enterprises (SMEs) or even thousands of individuals. Assigning responsibilities
in the retail green loan market can therefore be a challenge.

ISO 14030-2 will follow broadly the same principles as ISO 14030-1, but its
structure will be slightly different, with distinctions being made for the various
responsibilities of wholesale and retail borrowers and lenders.

ISO 14030-3 (Taxonomy)

This standard deals with the classification (“taxonomy”) of eligible investment
projects, including categories that:
e aregreen “by default” (e.g. wind, marine, tidal and solar energy power plants)
e are green by meeting category qualification (e.g. renewable energy power plants)
e pass a process test with screening criteria such as:
o Climate change mitigation o Climate adaptation
o Biodiversity o Water resource management
o Waste minimisation o Pollution prevention and control

ISO 14030-4 (Verification)

This final part of ISO 14030 provides requirements for verification scheme
owners and conformity assessment bodies such as HKQAA. The standard
requires verification to be carried out prior to the issue of the green debt
instrument and at least one post-issuance verification engagement.

The requirements refer to ISO 14065 (Requirements for bodies verifying and
validating environmental information) and ISO/IEC 17030 (General requirements
for third party marks of conformity), for those verification scheme operators who
choose to issue marks of conformity (e.g. labels).

Conclusions

The ISO 14030 standards will deliver three major benefits. They will provide a
very clear global definition about what constitutes a green bond or a green loan.
They will provide a classification of the various assets and projects that can be
financed by green debt instruments, and describe verification requirements
to enhance investor confidence. The standards are scheduled for publication
in late 2020 / early 2021.
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HKQAA Updates
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The Guangzhou Branch of HKQAA Certification (Shanghai) Ltd, a subsidiary of
HKQAA, signed a Memorandum of Understanding (MOU) with the GuangDong
Financial Association on 26th March, 2019. The Guangzhou Branch will follow
the “Rating Standard for Lending Information Intermediary Institutions” to provide
assessment services for financial service providers in the Greater Bay Area.

The MOU was signed by Dr Michael
P H Lam, Chief Executive Officer of
HKQAA (Front row, left), and Ms Huang
Miao-ying, Executive Secretary of the
GuangDong Financial Association (Front
row, right). Mr P C Chan, Chief Operating
Officer of HKQAA (Back row, left), and
Mr Huang Xiao-hui, General Secretary of
GuangDong Financial Association (Back
row, right), witnessed the signing.

The new strategic cooperation between
the two organisations will foster the
healthy development of the financial
sector in the Greater Bay Area. It will also utilise the strengths of both parties
to support professional assessments for the financial services, enhancing the
credibility and competitiveness of the industry and contributing to the economic
development of the Area.

Since 1989, Hong Kong Quality Assurance Agency (HKQAA) has been
helping industrial and commercial bodies to develop effective management
systems and good practices so that they can achieve their organisational
and business goals.

From November 2018 to January 2019, we have been pleased to welcome
various organisations to our community. They have obtained the following
certificates: 5S, GFCS-PRE, GFCS-POST, HACCP, HCS, ISO 9001, ISO
22000, I1SO 22301, ISO 22716, ISO 14001, ISO 45001, OHSAS 18001,
QSPSC, SA 8000, SQM and US FDA GMPC. Additionally, we have
also presented KOL Favored Brand Award to recognise the awarded
organisations.

We believe the new members will contribute to the overall success of the
brand that prides itself on adding value to stakeholders.
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Course Title
REER

ISO 9001:2015 QMS - Understanding & Application

ISO 9001:2015 A2 BRI R - BEES R (USA)

ISO 9001:2015 QMS - Internal Auditor Training

ISO 9001:2015 AR ERME - NEREBE AR =R AT

CQlI & IRCA Certified ISO 9001:2015 QMS Lead Auditor

ISO 9001:2015 AB B E - TAEFZRIEBLEUIIRIE (CQI & IRCAIAT)

ISO 9001:2015 QMS Lead Auditor

ISO 9001:2015 AR EMRME - TEFZ AP UIIREE

ISO 9001:2015 QMS Lead Auditor Transition Course (IRCA Approved)

ISO 9001:2015 FTB ERMRE - EEFZ R FKRIRIE

The Must-know Essentials for QMS Representative

REERNR - EBERREENM

ISO 9001:2015 QMS Documentation

ISO 9001:2015 i1 & BB R X1

Understanding and Application of an Integrated Management System (IMS)
A EEIRR (MS) RIEfFS K A

Integrated Management Systems (IMS) Set Up & Audit Approach
BEBIRR(MS) BIEE K FiZ

ISO 14001:2015 EMS - Understanding & Application

ISO 14001:2015 MMREERIR R - IRAF S R B

ISO 14001:2015 EMS - Internal Auditor Training

ISO 14001:2015 IMEEIRIRE - NEPIMREE IR R =iz AF

CQI & IRCA Certified ISO 14001:2015 EMS Lead Auditor

ISO 14001:2015 FNEE IR K - EE =X RIUEHIFIIIRTE (CQl & IRCAIAT)
ISO 14001:2015 EMS Lead Auditor

ISO 14001:2015 INFEBMER - EEFZRIEBIFINRE

ISO 14001:2015 EMS Leader Auditor Transition Course (IRCA Approved)

ISO 14001:2015 INEEIRIER - EETZ AFIRIRE

ISO 14001: 2015 EMS - Implementation and Documentation

ISO 14001:2015 INEEIRIRR - SKifs R X455

ISO 14064-1:2018 Greenhouse Gases - Understanding & Application

ISO 14064 & =ESHINER - RIFA SER

ISO 14064-1:2018 Greenhouse Gases - Lead Verifier Training

ISO 14064 B ESAHRER - RESMEEELR R IRE

ISO 50001:2018 Energ;/ Management Systems - Understanding & Application
1SO 50001:2018 BEJRE IEM&?Q- BESNA

1SO 50001:2018 Energ;/ Management Systems - Internal Auditor Training

1SO 50001:2018 AEIRE AR Z - NEBEZ A

CQl & IRCA Certified ISO 50001:2018 Energy Management Systems Lead Auditor
ISO 50001:2011 EIREER RS - EEFZIUERIFIRE (CQl & IRCAIAT)
ISO 50001:2018 Energz Management Systems Lead Auditor

ISO 50001:2011 BEIREE R4t - EEFRAEBIFUNRE

ISO 50001:2018 Energy Management Systems Leader Auditor Transition Course (IRCA Approved)
ISO 50001:2011 REIREE RS - FEFZAFERIRE

Eco Label Foundation Training

ESTMRIFEEAIRTE

%2 Water Footprint Foundation Training

KREE Y EAIRTE

How to Prepare Corporate Sustainability Report?

AR R FELRIRE

HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification
EF AR R RIEEN - B SKIE

Occupational Health and Safety Management IRl @FiIR£
{/& ISO 45001:2018 OHSMS - Understanding & Application

ISO 45001:2018 BRb (@ FRZc & ERIN R - B SR A

{'g SO 45001:2018 OHSMS - Internal Auditor Trainin

ISO 45001:2018 B\l @R 24 ERIN R - WEbEz Rl

CQl & IRCA Certified 1SO 45001:2018 OHSMS Lead Auditor

ISO 45001:2018 BRL {2 fr & 4 BB FK - EEFZRAIUED (CQl & IRCAIAF)
ISO 45001:2018 OHSMS Lead Auditor

ISO 45001:2018 BRUb{EFE 22 £ EIRR R - TEFZ A

Preparatory Course for ISO 456001 OHSMS

TREIRAE - 1ISO 45001:2018 BRIl L . BIRIR R

Green Finance and FinTech & &Rk &R
Green Finance Certification Foundation Workshop 2019
ZE&MIAMEERT{ES 2019

FinTech Enhancement Workshop Series

Section 1: FinTech Governance Risk & Compliance Management
FinTech Enhancement Workshop Series:

Section 2: Cybersecurity Leaders & Managers in FinTech
FinTech Enhancement Workshop Series:

Section 3: Managing Successful FinTech Projects

FinTech Enhancement Workshop Series:

Section 4: FinTech Startups & Sustainable Development

Fundamental Contract Law for Managers and Professionals
EIRENMNRNERE

Legal Fundamentals of Tendering

BIRERERL

Negotiation and Mediation Skills for Managers and Professionals

EIRE B KA R IBRRRRTT

Legal Aspects of Patents and Copyrights - Uses and Protection
EHRBEOEEBE - A SRF

Legal Aspects for Financial Technology

LREHRAERZM

Essentials of Employment Contracts & Related HR Law
REGARANGRERERZIBE

Legal Impacts and Recent Development of European Union GDPR and Hong Kong PDP!
BER (R A IR IRIE R 01) SEE (D ARH (FLBR) 501 iR m ol Bk &
Safety and Environmental Offences in Construction Projects
[FESEEIRIZRY — BB R L £ RIMRED Fil

/37 Updates on Insurance Law and Practice in Hong Kong

RiirE

VB IRBA SRS B FTELT

Duration (Day) Fee (per head) HKD
REKE (X)

Quality and Integrated Management Systems REHSG&SEE
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half day
1
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HKD 1,580

HKD 3,300

HKD 9,800/
HKD 9,300*
HKD 5,800/
HKD 5,300*
HKD 4,800/
HKD 4,300*
HKD 1,680/
HKD 1,580*
HKD 1,680/
HKD 1,580*
HKD 3,500/
HKD 3,300*
HKD 3,500/
HKD 3,300"

HKD 1,730/
HKD 1,630*
HKD 3,400/
HKD 3,300*
HKD 9,800/
HKD 9,300*
HKD 5,800/
HKD 5,300*
HKD 4,800/
HKD 4,300*
HKD 1,680/
HKD 1,580*
HKD 1,730/
HKD 1,630"
HKD 3,400/
HKD 3,300*
HKD 1,200/
HKD 1,080*
HKD 3,500/
HKD 3,300*
HKD 9,800/
HKD 9,300*
HKD 5,800/
HKD 5,300

HKD 1,200
HKD 1,500/
HKD 1,200*
HKD 1,500/
HKD 1,200*

HKD 1,600

HKD 1,560

HKD 1,730/
HKD 1,630
HKD 3,400/
HKD 3,300*
HKD 9,800/
HKD 9,300*

HKD 5,800/
HKD 5,300*

HKD 1,680/
HKD 1,580*

HKD 500

HKD 1,480/
HKD 1,280*

HKD 1,480/
HKD 1,280*

HKD 1,480/
HKD 1,280*

HKD 1,480/
HKD 1,280"
HKD 1,500
HKD 1,500
HKD 1,500
HKD 1,500
HKD 1,500
HKD 1,500
HKD 1,600
HKD 1,500

HKD 1,500

May 5A

Course Code & Date iR ERS R A1

Jun XA

Jul A Aug \R

VM1C/HK-06A  VM1C/HK-06A VM1C/HK-07A  VM1C/HK-08A
09 0 0! 02

VMBC/HK-06A  VM3C/HK-06A VM3C/HK-07A  VMBC/HK-08A

14-15

13-14
QMS/IRCA/06
17-21
QMS/LA/06
10-14
QMOBE/HK-06A
20-21

29-30 26-27
QMS/LA/08
Aug
MT23C/HK-08A
09
QMS4C/HK-08A
14
IMS5C/HK-07A
16-17
IMS2C/HK-07A
16-17

Sustainability (Environmental and CSR) AI#5E& R (AR5 LWL S TRE)

EMS2C/HK-05A EMS2C/HK-06A EMS2C/HK-07A  EMS2C/HK-08A
10 06 16 06

EMS3C/HK-05A
23-24

EMS8C/HK-05A
29

EMO07C/HK-05A
28

EMO8C/HK-05A
28-29

SBI1C/HK-05A
30

OH19C/HK-05A
14

FPO1C/HK-05A

MO09C/HK-05A
07

M921C/HK-05A
17

EMS3C/HK-06A
10-14

EMS/LA/06
17-21

EM22C/HK-06A
17

EM23C/HK-06A
20-21

ENMS/IRCA/06
17-21
ENMS/LA/06
10-14

EM24C/HK-06A

EM25C/HK-06A
25

OH20C/HK-06A
24-25
QMS/IRCA/06
17-21
OHMS/LA/06
10-14

FP02C/HK-06A
13
FPO3C/HK-06A
20

FPO4C/HK-06A

M911C/HK-06A
24

M928C/HK-06A
26

M932C/HK-06A
24

EMS3C/HK-07A  EMS3C/HK-08A

24-25 12-13
EMS/IRCA/Q7
22-26
EMS/LA/08
19-23
EMS/TC/07
22-23
EM22C/HK-08A
Aug
EM23C/HK-08A
22-23
EMO7C/HK-07A
24
EMO8C/HK-07A
24-25
ENMS/TC/07
22-23
EM24C/HK-08A
22
EM25C/HK-08A
23

SRO1C/HK-08A
1

OH19C/HK-07A
18

OH18C/HK-07A
19

FP01C/HK-08A

FPO5C/HK-07A
04

MQOBC/HK-07A
10

M909C/HK-08A

M933C/HK-03A
25

M102C/HK-07A

M908C/HK-07A
25

16
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Course Title Duration (Da{) Fee (per head) HKD Course Code & Date iRE2RS R B
REER

REKE(X) W8(BA)ER May &R Jun XA Jul £A Aug \B
F&B - Hygiene, Food Safety & Wine Storage B4 + RRZLRAELE

%y%ige;(?gz%roli%gt%& H%Jnderstandlng & Implementation @ 1 HKD 1,600 GPOZCéI:K 07A

ISO 22000:2018 FSMS - Understanding and Application © 1 HKD 1,600/ HA5C/HK-05A HA7C/HK-08A
ISO 22000:2018 RfnL & BRI R - HEfE SR A HKD 1,500* 10 19

1SO 22000:2018 FSMS - Internal Auditor Training . @ 2 HKD 3,500/ HA7C/HK-07A  HA7C/HK-08A
ISO 22000:2018 Rfp &R & BRI R - &% )l HKD 3,300* 22-23 19-20
CQI & IRCA Certified ISO 22000:2018 FSMS Lead Auditor Training @ 5 HKD 9,800/ FSML/IRCA/08
ISO 22000:2018 RmEZ £ BRI ZR - EEFZAIUED (CQl & IRCAIAT) HKD 9,300* 05-09
I1SO 22000:2018 Food Safety Management Systems - FSMS Lead Auditor Training @ 5 HKD 5,800/ FSML/LAO8
ISO 22000:2018 Rm& £ BRI E - TAEFZAUESD HKD 5,300* 12-16

ISO 22000:2018 FSMS Leader Auditor Transition Course (IRCA Approved) @ 1 HKD 1,600/ HA14C/HK-08A
ISO 22000:2018 Rfp L £ BIRINR - EEFIX A EIRIRE HKD 1,500* 07

1ISO 22000:2018 FSMS Implementation Course @ 2 HKD 3,700/ HA9C/HK-07A

ISO 22000:2018 SEfER MR L BRI RIRIE HKD 3,500* 22-23

Implementing HACCP for Food Businesses Programme @ 2 HKD 8,500/ HA10C,HK-08A
EERYMLEE SR (HACCP) 1R12 HKD 3,200* 22-23

RS DEEBTHEE © 5 Hisio  MOSICHKOSA MO9ICHK-06A

BRI ARZ S IPER © 3 HKD 3,500 MO92C/HI-06A MO92C/HK-08A
PN ST mio M935/HK-04A M935/HK-07A
RRE4E T LS IFERiEE L HKD 6,300 57 Apr, 4, 11 May 20, 27 Jul, 03, 10 Aug
RN EFIFE 4R BB © o HkD 1,800  MOBSCHK-05A MO8 e 07A

Foundation of HKQAA Wine Storage Management Systems Specifications QMO4C/HK-08A
YR ERE - ERTE © HKD 1,500 28

Technology, Telecommunications, Information Securi

#LIK 1SO/IEC 20000:2011 ITSMS - Understanding & Application @ ’ HKD 1,600/ IS10C/HK-07A
& ISO/IEC 20000:2011 FHIEARS EE RS - N A SER HKD 1,500 24-25
ISO/IEC 20000 IT Service Management Internal Auditor Course @ ° HKD 6,200/ IS09C/HK-06A
ISO/IEC 20000:2011 R ARSZER RS - AR EZRIF HKD 5,800* 24-25
ISO/IEC 27001:2018 ISMS - Understanding & Application @ 1 HKD 1,600/ ISE3C/HK-05A
ISO/IEC 27001:2013 RUML L ER RS - N SEM® HKD 1,500 23
ISO/IEC 27001:2013 ISMS - Internal Auditor Training @ 5 HKD 3,500/ ISE4C/HK-07A
ISO/IEC 27001:2013 RUMZ £ EB RS - WabEZzRiFI HKD 3,200* 22-23
CQlI & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Training @ 5 HKD 9,800/ ISMS/IRCA/07
ISO/IEC 27001:2013 # il & B R4 - EEFZ 5 (CQl & IRCAIAH]) HKD 9,300 22-26
ISO/IEC 27001:2013 ISMS Lead Auditor Training @ 5 HKD 5,800/ ISMS/LA/06 ISMS/LA/08
ISO/IEC 27001:2013 ‘R il e & B KLt - EETZR HKD 5,300* 17-21 19-23
CQlI & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Transition Course @ > HKD 8,200/ IS08C/HK
ISO/IEC 27001:2013 ‘R il & B KL - EETZ A FERIRE HKD 83,000 18-19
Implementation of ISO/IEC 27001:2013 ISMS @ 5 HKD 3,500/ ISE5C/HK-08A
ISO/IEC 27001:2013 SR B L £ BRI R HKD 3,300* 05-06
TL 9000 R6.0/R5.5 QMS Auditing (QUEST Forum Sanctioned Training) @ 3 HKD 10,500/ ISE6C/HK-06A
TL 9000 R6.0/R5.5 i &= BHE/R R &% 112 (QUEST Forum TARIIRTE HKD 10,200 17-19
"B App AT IRER (R © 1 HKD 1,800 MITBC/HIK-08A

Customer Service: From Good To Great FZEIESH : B

ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling - Understanding & Applicatiol MT14C/HK-06A

IS0 10002:2018 & B - I UFALIZHEE] - 228 S5 R 10 HIRD) 220 17

ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling - HKD 3.200/ MT56C/HK-08A
Understanding & Application - Internal Auditor Training N @ 2 HKD 3.000*

ISO 10002:2018 & F A BfE - RIFALIZRS] - REFEX A : 21-22

ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling @ 1 HKD 1.280 MT78C/HK-07A

- Transition Training B HEE - IIFANEIES| - HARIRE ! 10

Effective Complaint Handling & Risk Management in the Customer Service Centre 1 HKD 1,200 EW53C/HK-06A
SRIRIFEERG RS HOR L ERE ’ 17

Target Management & Coaching Skills - "19 Questions"" 1 HKD 1,200/ M533C/HK-07A

B AR B AR RIS 19 () " HKD 900* 04

HEINGECIPS=E bl 1 HKD 1,500 AMITTCIHK08A
QUA-MUNICATION £ R AR 5 1R 12 25 2 HKD 3,800 M5342%/-2§-07A
TEE L ERALR B REE HKD 1,200 T

26

Soft Skills Training Program ¥ 15ill8kiE 12

0000f000O

Introductory to Coaching Skills - To Unleash your Staff Potential 1 HKD 1,500/ M534C/HK-07A
BEFAIRE - BRALHE#E HKD 1,200 23
Maximize your Communication Flexibility by "Meta-Program* 1 HKD 1,200/ M535C/HK-08A
ML EAER " 1R R B s it HKD 900* 06
S}ﬁkgls%S%tf @@i%@a;}ie \%/ith New-Gen 1 HKD 1,200/ M536C/HK-06A
S5 CHRRT HKD 900* 26
i fi Lc%rIBgir%g a "New-Gen" Supervisor 1 HKD 1,200/ M537C/HK-07A
ki CEEME HKD 900*
S - 2:00pm-5:00pm HKD 780/ M526C/HK-05A M526C/HK-08A
TRBGES =M ABRK R IIES half day HKD 580 29 14
&R TIEE R 2:00pm-5:00pm HKD 780/ M527C/HK-06A
TR RIXTS -SR] it day " HKD 580" 18
Find your "Time Stone" back - Skills Set for Time Management 2:00pm-5:00pm HKD 780/ M528C/HK-07A
HERE) “BHEA" - =R B E BT half day HKD 580* 10
Bgreﬁg%g)gg% %rl 1'\;4;%(1 %?zq;[ Sa%lyf jéAm\‘/\I]areness - Level 1 - The Law of Change @ > HKD 2,180 M5062Cé‘/_2§-06A
Irrwttrsjrdu?éi())(] to Design Thinking @ 1 HKD 1,800/  M084C/HK-05A MO084C/HK-08A
RItEBLAI] HKD 1,500* 28 06
s A 3ha | T BED HKD 2,700/ M082C/HK-07A
ARSI 2 © 2 o e
The 7 Habits of Highly Effective People Signature Program @ 2 '1"?(%155%2/ PCO12%/_ H2§'05A PCO11E7/_H1§_06A PCO11(?‘{l—11§-O7A PCO10%/_ Hog-OQA
1SO 37001 |gAb[]ti-Bribe{g%/l}a\nagemem Systems - Introduction 9:00am-12:00pm HKD 980 A001C/HK-06A
ISO 37001 PHAEEARRAI] half day
ISO 41001:2018 Facilig Management System - Understanding & Application @ 1 HKD 1,600/ FMS01C/HK-07A
ISO 41001:2018 &iE'E IR 5 - F A S HKD 1,500 10
ISO 55001:2014 Asset Management System - Understanding & Application @ 1 HKD 1,600/ SM04C/HK-07A
ISO 55001:2014 % F=EIRIAZ - A SRR HKD 1,500 25
Implementation of HKQAA 58 in the Workplace Operation @ 1 HKD 1,600/ GPO3C/HK-07A
Eits HKQAA 5S FE LIERIKI E & HKD 1,500* 31

17
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Duration (Da ) Fee ﬁer head) HKD Course Code & Date REESR A

REKE ( i (BA) #&F May &R Jun <A JultA Aug \B

Busmess Contlnwty Planning and Management @ 3 HKD 6,000/ RMO3C/HK-07A
prssod=g] HKD 5,800* 23-25
Resolve Crisis Emotlonel Distress: Evaluation & Methods @ 1 HKD 2,100/ RM0O9C/HK-06A
BRI RAEMBER L 1HESHE HKD 1,900* 24
ISO 22301 Business Continuity Management Systems - Understanding & Application RM01C/HK-07A
ISO 22301 B = 45 B BIK R - FEAR 5 1 IONN ALY 23
1SO 22301 Busmess Contlnulty Management Systems - Internal Auditor Training @ P HKD 8,700/ RMO02C/HK-08A
ISO 22301 EEFEBEMR - NAfwZ A1 HKD 8,500 21-22
Business Continuity Management System (BCMS) Auditor/Lead Auditor Conversion 3 HKD 9,500/ MT57C/HK-08A
Training Course EziF BN R - EEFZX R FIRIRIE HKD 9,000* 14-16
ISO 81000:2009 Principles and Guidelines for Risk Management RMOA4C/HK-01A
- Understanding & Application @ 1 HKD 1,600
ISO 31000:2009 MG &3 49 K2 353| - EAR SR 28

Entrepreneur Management Tools R EHETH

Workshop on Pen‘ormance Management through KPI Setting @ 1 HKD 1,080/  M021C/HK-05A M021C/HK-08A
b R SR S BRI T VRS HKD 980" 06 06
Workshop on Developmg Supervisory Skills & Leadership Charisma @ 1 HKD 1,080/ MO022C/HK-06A
BEBSEREITES HKD 980" 03
Workshop on Strate?m Compensation System Design @ 1 HKD 1,080/ MO023C/HK-06A
SREE MR R T HKD 980* 18
Workshop on Business Process Improvement @ 1 HKD 1,080/ MO024C/HK-07A
WStz ESE I TIES HKD 980" 23
Workshop on Effective Project Management @ 1 HKD 1,080/ MO025C/HK-08A
BRI B BB TS HKD 980" 14
Workshop on Effective Performance Appraisal @ 1 HKD 1,080/ MO026C/HK-08A
AGHER TIEH HKD 980" 06
Workshop on Effective Communication & Influencing Skills @ 1 HKD 1,080/ MO028C/HK-07A
BROEE KA RIS E I T ES HKD 980" 12
Workshop on Transformln%HR Role as Strategic Partners @ 1 HKD 1,080/ MO063C/HK-06A
TRF HR SRES MK P 55 1| TR HKD 980* 18
Workshop on Competency based Intervuewnng Skills @ 1 HKD 1,080/ MO081C/HK-08A
LABREE )y = 2 MBS AR I I TR HKD 980* 19
ok EVE - MR (EH) JO) nafday  Hkpgso  MTOOCHHCOSA MTO0CHIKOGA
ENEHY - 2 AR EHRE (Fot) ©) HKD 1,800 MIOTCIICOTA
R R IR HEE /C) HkD 1200  MTTIGHKO5A
Team Building BB\ i%

L& Zodiak: The Game of Business Finance and Strategy @ 1t02
HNZTHBWREEFEENE - FEUTSABRELERK -
Team Collaboration in LEGO ® SERIOUS PLAY ® @ 1t02 Mr. Kerwin Ho (2202 9367 / 6050 6127) / kerwin.ho@hkgaa.org
Mr. Andy Fung (2202 9395 / 6111 3855) / andy.fung@hkgaa.org

Team Collaboration in Meaningful Micro-Film Production 4 &8 & | {E I BA 22 32 @ 1t02

May - Aug 2019 20194 5 A= 8 A

Course Title Duration (Day)  Fee (per head) HKD Course Code & Date iR ERS R A1
REER RERE (X) W& (BA)&H May £R Jun XA Jul tA Aug \R
Retail, Marketing and Sales £ « iRt

Marketing for Service Industry AR5l i1 17 % B 2 HKD 1,030 02-03

Excellence in B2B Presentation =% B2B &R 1.5 HKD 770 25 - 27 27-29
High Impact Presentation = %%& 4k 15 HKD 770 21-24

Marketing for Retail Industry 2= [l i1 17 5 B 15 HKD 770 28 - 30

Brand Marketing aaf#H ) R EIE 1.5 HKD 770 02 - 04

Outsourcing Management 4h#| &2 2 HKD 1,030 09 - 11

Risk Management f&# &2 2 HKD 1,030 06 - 08
Appreciation for Project Management I B & 12 £ 4 1.5 HKD 770 11-13 20 - 22
Professional Project Management for IT Project IT 1 B & 1% 1.5 HKD 770 07 - 09

Professional Project Management for New Service Launch #7ARSS # H £ T B &2 1.5 HKD 770 18 - 20

Contract Management & #)& 1% 2 HKD 1,030 14-16 23-25

Remarks | * Please refer the early bird payment deadine to our website 1% T 748 B M5 &t 5 1% 2 (4 5 i¥ ** QUEST Forum member

& The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRI2 N A KL N kD) - HIFEESELARBMR
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
BRI BB IR RINERRS B9 H T LS8 A BT 1 &5 UIIRE

Conducted in Cantonese Conducted in English Conducted i m Putonghua
U A R B RS P SRR

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://www.hkqgaa.org/training/ Email : training@hkqgaa.org
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Mainland China FE A it May - Aug 2019 2019 5 BAZ 8 A
Course Title Duration (Day) Fee (per head) RMB Course Code & Date IR2ESR A #
BEZK RERE(X) WR(5A)ARR May 58 Jun ;XA Jul£A Aug \R
Standard & Systems Training ¥R il
1SO 9001:2015 Quality Management System - Internal Auditor Training VMBP/GZ05A VMB3P/GZ08A
IS0 50012015 i A I8 2 Py b2 Bk I AP s RMB 2,120 @) 27-29 Gz 19-21
150 9001:2015 Documented Information - Document Structures and Document System Establishing Training @ 1 RMB 1.590 QMS4P/GZ06A
ISO 9001:2015 REEIRA R M58 2 X4 451 S4mliE il ' GZ 04
ISO 9001:2015 Quality Risk Management Implementing QMO7P/SHO7A
ISO 9001:2015 BN K EBFS P FINIE 145810 SH 15
IECQ HSPM QC080000 Hazardous Substance Management System - Internal Auditor Training IEO1P/GZ07A
IECQ HSPM QC080000 241/ &2 4 5 A iz 5 551 P 2 B2 Gz 11-12
TL 9000 R6.0/R5.5 Telecommunication Quality Management System - Internal Auditor Training TLO4P/SHO5A
TL 9000 R6.0/R5.5 {5 b [ S 7 py & 5232511 P s RMBS,710  sH  24-26
TL 9000 R6.0/R5.5 Quality Management Systems - Auditing . TLO2P/GZ08A
TL 9000 R6.0/R5.5 52l 7 B8 P2 {4 20 14 B (QUEST Forum 4% i812) (P 5 AMB16.960 @ 1216
IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor Training MT68P/GZ05A
IATF 16940:2016 /17 L% 8 BB IR RIS AR 1 P s RMB 2,650 gz 20-22
VDA 6.3 Process Audit&VDAB.5 Product Audit @ 3 RMB 3.180 EO06P/GZ05A EOO06P/SHO8A
VDA 6.3 1312 & 1% &% VDAB.5 7= im & t% ’ GZ 13-15 SH 07-09
ISO/IEC 27001:2013 Information Security Management Systems Internal Auditor Training ISE7P/SHOBA
IS0 / IEC 27001:2013 1% B2 & 12k % 1y 84 3| P s ANIS ETIE SH 10-12
18O 13485:2016 Medical Device Industry Quality Management System - Internal Auditor Training GM20P/GZ07A
ISO 13485:2016 £ 77 22 77 7 72 20 0 2 o B 28 4 5 P s RS20 GZ 29-31
ISO/IEC 20000:2011 Information Technology Service Management System - Internal Auditor Training 3 RMB 3.710 ISE9P/GZ06A
ISO/IEC 20000:2011 IT {5 EF ARSI R A D&% R IF I ’ GZ 17-19
SA 8000:2014 Social Accountablility Management Systems - Intenal Auditor Training SA01P/GZO7A
SA BO00:2014 4 A F¢ (E 5 T o 2 13 205 £ 3 P 2 RNIE T8ElE GZ 08-09
ISO 45001 Occupational Health and Safely Management Systems - Internal Auditor Training/(@ > RMB 1,590 OHS9P/GZ05A OHS9P/GZ08A
ISO 45001 BRIl 2 B2 & EIR PR R N EF e 1z RUF VI ' GZ 23-24 GZ 26-27
ISO 14001:2015 Environmental Management Systems - Internal Auditor Training EMS3P/GZ07A
ISO 14001:2015 TR & 3 44 3R 0 3 e 1 2 £ 1 P 2 FIE 14850 GZ 18-19
ISO 31000:2009 Risk Management System - Internal Auditor Training RM15P/GZ06A
IS0 31000:2009 Mk EF 44 200 3 S35 P 2 FLUIE 2350 Gz 1314
ISO 22000:2005 Food Safety Management Systems -Internal FSMS Auditor Training HA7P/GZ08A

ISO 220002005 £ & 2 B4k 2 (A 25 o8 2 51 1912 & RNIE) EhilEl GZ 05-07
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%ogg%ication Skills @ o RMB 2,544 ((3;’\407':;/9(3.%8%
E¥ l;]rglgr;g Ilﬁgi%nﬁﬁg%Iﬂ_fg%%i;rofessional Presentation Skill @ o RMB 3,710 gl\zAOGFz’/ﬁggM
%Jg%ﬁ&t%;%g&vg@%?%ﬁ?ﬁ%ment Practices - Group Leader Management @ > RMB 2,650 I\G/IESSF(’)/S%)(;SA
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For registration and enquiry | Hong Kong Office F#IPERD « Tel &1 : (852) 2202 9111 o Email E#F : training@hkgaa.org Last Updated Date : 12 April 2019
BREREN HKQAA Certification (Macau) Ltd. #5#IAMERRSS (B17) BRAT » Tel 1% : (853) 2875 1199

HKQAA Certification (Shanghai) Ltd. ¥r#3IAERRSS (Li%) HRAF » Tel B1F : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #RAtIAEBRSS ( Li8) BRATM MY QT « Tel 15 : (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website ¥ 4HIRIZ AR M F1R% - R EERRRIESMA  http://www.hkqaa.org
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Green]Finance) certlflcatlon Foundation
Workshop 2019

$3 % bR 11D 2010

IR EEREH#ASMENZEERINEMNING » WWEERANERNTHNRHIE @ &Y
1%5%DE:)J‘EE’J*1EI"$EI1’E% iR e RINERFTARBERATH RN NS E
TRUAEEERITZNRE - RNEAEREEZEESRIANETHZ LS

This course is designed to promote participants' understanding of green finance

certification, the latest trends in international and domestic markets, and the
impact of the latest policies on green financial certification in HK and China.

HONG KONG QUALITY ASSURANCE AGENCY

EAEA B EREDR

NAEREZEERIAEER RN FKE

Introduction of Green Finance Certification Foundation Scope & Developments
SeLMNEEMSTTENLR

Foundation Overview and Practice of Green Finance Certification in China @
HERGEESRMIANEEREIT ;
Foundation Implementation of the Hong Kong Green Finance Certiﬁcation_Scheme
[FEHRE ]| FrkirE b yLa M mis Lk

Business Opportunities of the "Green Label" & Challenges in the Market

Enquiry Zif|
Mr Andy Fung 3%4%
Mr Kerwin Ho %%

Tel #iF :

(852) 2202 9367 / 2202 9395
Email B :
andy.fung@hkqaa.org
kerwin.ho@hkqaa.org

Date BA
Time B} )
Venue i/

9 August 2019 | 2019 8 H 9 H

2:30pm - 5:30pm | T 4281302 & T 504307

19/F., K. Wah Centre, 191 Java Road, North Point, Hong¥ oNng
BEBILABLE191SELEFRP 198

Language if & Cantonese | J FRi&

Target/Management & 00achmg SklII
B EBNBERT (19

NEREBIFEARIEN - EEFHEATNERA - BEZ2 60
KRB - EADBIIEERHEHB - Br T HFHA BR
HAHEW S HIRTREENN AT EEWEL (3]
AR TAEBRZ » HAFARRARHERIURRZE - A IFE
ENEERIEDRBEEINAL FIIEE BEZERHR
FIRAEZR KPI &) i 0 ik GESIT Y B AR - #ahE K
BIBAIE A IEFR ©

EIS RIS (Coaching Skills) & BFREIE (Target
Management) » LS NEBEARER :

The company's target management directly affects the revenue and prospect
of the company. As a department head or sales team, it is important to
understand what those "targets" means to employees and become motivation
as a result. This course is designed for management professionals and those
who lead the strategy team (such as department head, sales head and those
who leads the team to achieve KPI), allowing participants to set up target
plans, and drive a efficient team to reach their targets.

Through Coaching Skills and Target Management, the participants can easily
learn the following :

o IHATXNIEHEER [310] Searching for the "motivations” of employees behind the targets

o B{FHIX BFRERE Planning specific target strategies

o AT /AT BFr LA [BREIZEE] Overcome "limited thoughts" of employees/team in regard to the targets

o JE R ITERRISGHKIEAIER Help employees to reach the targets and boost the sales growth in the long term

o FENEMRM [HKIG] LR TELEHKME  Using the "technique” of feedback to improve employees' performance continually

o RAEREMWNE™MART I HFEKIEKBEHFR Utilising the power of questioning to motivate employees/self to achieve the targetsA_Al’i\

Date HE 4July2019 | 20197 B4 H
Time 5} 18] 9:30am - 5:00pm | F_E9EI30% & T F56¢
Venue = 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong

BB ABLE191SELEHRFH 19

Language iE 5 Cantonese | J /i

Hong Kong &i#

T (852) 2202 9111
Bl (852) 2202 9222
B : hkgaa@hkgaa.org

Shanghai L

T (86 21) 6876 9911
E.: (86 21) 6876 9922
B info.sh@hkgaa.org

Guangzhou I~ M

T (86 20) 8383 3777
H.: (86 20) 8382 3066
5: info.gz@hkgaa.org

Xian B&

T : (86 29) 8636 0030
H: (86 29) 8636 0031
5 info.xn@hkgaa.org

Macau &I

T (853) 2875 1199
H.: (853) 2875 1609
B info.mo@hkqgaa.org



